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OBJECTIVES
• FACILITY AUDIT DEFINITION, REQUIREMENTS, AND PURPOSE 

• HOW WILL I KNOW I HAVE BEEN SELECTED FOR AN AUDIT

• WHAT WILL I NEED TO DO FOR THE AUDIT

• MEDICAL RECORD DISEASE INDEX – EXAMPLE MRDI

• STEPS OF THE AUDIT PROCESS
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FACILITY AUDIT 
• FACILITY AUDIT – THE EXAMINATION OF A HOSPITAL/MEDICAL FACILITY MEDICAL 

RECORD DISEASE INDEX (MRDI) COMPARED AGAINST MISSOURI CANCER REGISTRY (MCR) 
DATABASE REVIEWING FOR CASEFINDING ACCURACY 

• THE NATIONAL PROGRAM OF CANCER REGISTRIES (NPCR) REQUIRE HOSPITALS WITHIN 
THE STATE OF MISSOURI BE AUDITED ONCE WITHIN EVERY FIVE YEAR TIME PERIOD  

• FACILITY AUDITS ARE INTENDED TO BE EDUCATIONAL, USED FOR TRAINING PURPOSES 
FOR FACILITIES 

• NO DISCIPLINARY ACTIONS WILL OCCUR FOR ANY MISSING CASES DISCOVERED 
THROUGH THE AUDIT
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HOW WILL I KNOW I HAVE BEEN SELECTED 
FOR AN AUDIT

• A LETTER WILL BE SENT BY EMAIL TO THE FACILITY CONTACT AND ADMINISTRATOR 
WHEN A FACILITY IS UP FOR AN AUDIT 

• A FOLLOW UP PHONE CALL WILL BE CONDUCTED TO VERIFY THE EMAIL REACHED THE 
PROPER FACILITY CONTACT

• ADDITIONAL INFORMATION NECESSARY TO CONDUCT THE AUDIT MAY BE REQUESTED 
AT THAT TIME 
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WHAT WILL I NEED TO DO FOR THE AUDIT

• MEDICAL RECORD DISEASE INDEX (MRDI) - A PREVIOUSLY SUBMITTED MRDI FROM THE 
AUDITED TIME FRAME WILL BE REVIEWED.  IF THE MRDI IS NOT IN THE PROPER FORMAT OR 
MISSING VITAL INFORMATION MCR WILL REQUEST ANOTHER MRDI BE SUBMITTED. 

• MCR REQUESTS THE MRDI BE SUBMITTED IN EXCEL FORMAT.  IF THE SOFTWARE PRODUCES 
A TEXT FILE, IT CAN THEN BE IMPORTED INTO AN EXCEL SPREADSHEET. THE EXCEL 
SPREADSHEET CAN THEN BE SUBMITTED TO MCR.

• SUBMIT REQUESTED DATA WITHIN 2 WEEKS OF FACILITY AUDIT NOTIFICATION
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MEDICAL RECORD DISEASE INDEX (MRDI)
• THE MRDI REPORT IS EXPORTED FROM THE FACILITIES BILLING SOFTWARE AND SHOULD 

INCLUDE THE FOLLOWING FIELDS:  

FIRST & LAST NAME
DATE OF BIRTH 
SOCIAL SECURITY NUMBER 
SERVICE CODE
ADMISSION & DISCHARGE DATE
MEDICAL RECORD NUMBER
ICD-10 CODES, PROCEDURE CODES, & ICD-10 PCS CODES (IF AVAILABLE)

• MCR REQUESTS THE MRDI BE IN ALPHABETICAL ORDER BY LAST NAME, INCLUDE SOCIAL 
SECURITY NUMBERS, AND PLEASE ANNOTATE THE MRDI WITH ANY ADDITIONAL FACILITY 
INFORMATION
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STEPS OF THE AUDIT PROCESS
• THE REVIEW-

FACILITY MRDI IS REVIEWED AND COMPARED AGAINST MCR DATABASE
THIS REVIEW IS COMPLETED AT MCR   
REPORTABLE DX NOT EXISTING IN MCR DATABASE WILL BE ADDED TO A PULL LIST
PULL LIST WILL BE EMAILED TO FACILITY WITH A REQUEST TO SET A RESOLUTION CALL 

• THE RESOLUTION-
CASES ON PULL LIST WILL BE DISCUSSED TO DETERMINE REPORTABILITY
ANY MISSED CASES WILL BE IDENTIFIED AT THIS TIME AND NEED TO BE SUBMITTED
WHEN SUBMITTING MISSED CASES PLEASE NOTE “MISSED CASES FROM AUDIT” ON 
TRANSMITTAL FORM 

• THE RECONCILIATION –
AUDIT REPORT SENT TO FACILITY CONTACT AND ADMINISTRATION CONTAINING AUDIT 
CONCLUSION NOTIFICATION, SUGGESTIONS, AND COMPLETENESS RATE 
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THANK YOU FOR YOUR HARD WORK AND DEDICATION TO 
SUBMITTING QUALITY CANCER DATA

MISSOURI CANCER REGISTRY & RESEARCH CENTER
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