
1. What is Web Plus? Developed by the Centers for Disease Control and Prevention (CDC), Web Plus is a secure web-based application which allows low-volume reporting facilities (such as small hospitals or ambulatory surgery centers) and physicians’ offices to directly enter and submit cases of cancer on-line to MCR. 

2. Who should use Web Plus? Web Plus is designed for use by low-volume reporting facilities and physician offices that do not have facility-based cancer registrars. Web Plus can also be used by hospitals to upload completed cases for submission to MCR.  MCR may also use Web Plus to request information on death clearance cases.
3. What cases should I report using Web Plus? Cases diagnosed and treated for cancer in your facility/office. This may include patients who are clinically diagnosed or patients diagnosed or treated for a recurrence as well as newly diagnosed patients. Further information about physician and hospital reporting guidelines can be obtained by calling the number listed below or by referring to manuals available for download on MCR’s website.
4. Where do I find Web Plus?  A link is provided on MCR’s website, or it can be directly accessed at https://webplus.umh.edu/webplus/
5. How often should I report cases? MCR will determine specific dates for data to be submitted based on facility type, volume, etc. Hospitals are required to submit at least quarterly with larger hospitals (greater than 500 cases annually) required to report monthly. Physicians are to report quarterly. In addition, physicians may be contacted on an as-needed basis regarding additional data not available from other facilities (i.e., pathology labs will not have treatment information). 

6. Why should I use Web Plus? Using Web Plus for reporting takes less time and is more effective than paper reporting. Web Plus also has many helpful features that make reporting much simpler and stress-free.  The use of Web Plus also provides a database of your facility’s cases.  For hospitals, the upload function is simple and also provides an edit feature that will improve the data’s quality.
7. What information should I report? Hospitals are required to submit all data elements required by NPCR and/or the North American Association of Central Cancer Registries (NAACCR) plus any Missouri-required data elements. The information required for non-hospital facilities is minimal and includes, but not limited to: patient’s name, address, social security number, sex, race, Hispanic origin, date of birth, date of diagnosis, site, histology, stage and treatment 
8. What about confidentiality? Communication between client and server is encrypted with Secure Socket Layer (SSL) technology. Records are saved at the hosting central registry, and cases entered by one facility or office are not visible to other facilities. 

9.  Who do I call if I have questions after reading the FAQ Sheet? For further information, contact MCR staff at 1-800-392-2829 or 1-866-240-8809.
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